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It is with great pride as MonsonÕs Town Collector that I submit my 21st Annual Town 
Report to the taxpayers of the Town of Monson. Listed below are the categories, 
responsibilities and accomplishments performed by this office on a daily basis within the 
billing and collection process:   
 

¥ First Town Department to Establish Network Capabilities [LAN] 
¥ Real Estate Tax Billing and Collection 
¥ Implementation of Automated CRT [CollectorÕs Revenue Turnover] 
¥ Personal Property Tax Billing and Collection 
¥ Motor Vehicle Excise Tax Collection 
¥ Interaction Daily with the TownÕs Bonded Deputy Sheriff 
¥ On-Line Connections to the Registry of Deeds and the Registry of Motor Vehicles 
¥ Institution and Monitoring of Payment Drop-Off Boxes Throughout the Town Of Monson 
¥ Water and Sewer Billing and Collection 
¥ Remote Access to Water/Sewer Department for Downloads of Retrieved Data Usage 
¥ Preparing Quarterly Billing Commitment Warrants for the Water/Sewer Department 
¥ Trash Billing and Collection  
¥ Community Preservation Act [CPA] Ð Billing and Collection  
¥ Trash Lien Ð Billing and Collection  
¥ Trash Lien Interest Ð Billing and Collection 
¥ Preparation of Trash Warrants for the Board of Health 
¥ Supplemental Real Estate Tax Billing and Collection    
¥ Parking Ticket Fine Violations Ð Billing and Collection 
¥ Parking Permits Ð Billing and Collection  
¥ Cross Alter Permits Ð Billing and Collection        
¥ Zoning Enforcement Violation Fines Ð Billing and Collection  
¥ Smoke/Tobacco Violation Fines Ð Billing and Collection 
¥ Real Estate Roll-Back Taxes Ð Billing and Collection 
¥ Payment in Lieu of Taxes Ð Collection  
¥ Withdrawal Taxes Ð Billing and Collection 
¥ Omitted Real Estate Taxes Ð Billing and Collection   
¥ Revised Taxes Ð Billing and Collection  
¥ Pro-Forma Taxes Ð Billing and Collection 
¥ Conveyance Taxes Ð Billing and Collection 
¥ Betterments 
¥ Miscellaneous Taxes Paid After Abatement 
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¥ Bar Coded Addressed Return Payment Envelopes for all Bills 
¥ Taxpayers Kept Informed by use of the Web Site, News Media and Public Access T.V. 



¥ Transmission of Data Files to all Banks, Mortgage Companies and Tax Services 
¥ Preparation of Daily Bank Deposits 
¥ Preparation of Bill Schedules to the Town Accountant 
¥ Monthly Reconciliations with the Town Accountant 
¥ Oversees 5 of the Computer Collection Programs with TownÕs Software Vendor 
¥ Acts as a Data Collection Center and Verification Area for other Town Departments 
¥ Scholarship Fund Contributions Ð Tracking and Collection 
¥ Senior/Disabled Contributions Ð Tracking and Collection  
¥ Preparation of Municipal Lien Certif icates [all property sales, transfers and refinancing] 
¥ Maintains Town CollectorÕs Revolving Fund 
¥ Registry of Motor Vehicle Marking Fees Ð Tracking and Collecting 
¥ Facilitates the Usage of both the Haler and Duplo Office Equipment for Town Departments 
¥ Quarterly Reports to Town Departments who Utilize Postage & Bulk Mail Discounts  
¥ Assists in Maintaining Informational Updates to the TownÕs Web Site 
¥ Coordinates the Selling and Inventory of Compost Bins and Trash Recycling Bins 
¥ Assists with the Bi-annual Implementation of ÒBulk Item DayÓ with the Board of Health 
¥ Advises the Board of Health in coordinating the Trash Billing Program 
¥ Reviews all Trash Abatement Applications and Prepares Warrants for Board of Health 
¥ Tracking and Redeeming Dishonored Checks 
¥ Collection Fees 
¥ Interest on Delinquent Accounts 
¥ Researches and Prepares Legal Advertisements for Tax Takings 
¥ Prepares Instruments of Taking for Tax Title Filings at the Registry of Deeds 
¥ Redemption Certif icates 
¥ Tax Payments Summaries for Income Tax Fillings 
¥ Preparation of Collection Warrants to Deputy Sheriff 
¥ Recyclable Bulk Items (ÒBulky DayÓ) Ð Tracking and Collection 
¥ Trash Hauler Permits 
¥ Sanctions all Authorized Abatement and Refund Transactions    

 
Please see a complete detailed list of collections for 2007 on the next 3 pages. I would 
like to thank my office staff, Kathy Carr, Certified Massachusetts Municipal Assistant 
Collector, and Claire Forgues, Clerical Assistant to the Collector, for their patience, 
understanding, knowledge and commitment they provide to our taxpayers on a daily 
basis. To those town departments and committees, with whom I have had the pleasure of 
working with throughout this past year, I express my sincere appreciation and respect for 
your devotion to our town.  
 
Respectfully submitted, 
 
 
_______________________________ 
Dorothy P. Jenkins, CMMC 
MONSON TOWN COLLECTOR 
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REPORT OF THE MONSON TOWN COLLECTOR 

 



CALENDAR YEAR 2007 
 

COMMITMENTS RECEIVED FOR COLLECTION FROM THE BOARD OF 
ASSESSORS DURING THE CALENDAR YEAR 2007: 
 
2007 – Community Preservation Act                                                 154,773.55 
2007 – Conveyance Tax                                                                         1,500.00 
2007 Ð Motor Vehicle and Trailer Excise Tax                                   954,778.06 
2006 Ð Motor Vehicle and Trailer Excise Tax                                     15,157.00  
2005 Ð Motor Vehicle and Trailer Excise Tax                                       2,244.69 
2004 Ð Motor Vehicle and Trailer Excise Tax                                            30.00                            
2008 Ð Personal Property Tax                                                            232,381.52 
2007 Ð Pro Forma Tax                                                                            1,189.63 
2008 Ð Real Estate Tax                                                                    9,157,541.24  
2007 Ð Roll-Back Real Estate Tax                                                          1,812.37 
2007 Ð Supplemental Apportionment Real Estate Tax                              332.14 
2007 Ð Supplemental (Condos) Real Estate Tax                                    1,648.72 
2007 Ð Supplemental Real Estate Tax                                                  10,986.32  
                    TOTAL COMMITTED FOR COLLECTION:   $10,534,375.24   
 
COMMITMENTS RECEIVED FOR COLLECTION FROM WATER/SEWER 
COMMISSIONERS DURING THE CALENDAR YEAR 2007:  
 
2008 Ð Sewer Accounts                                                                       251,708.42 
2007 Ð Sewer Accounts                                                                       233,504.52 
2008 Ð Water Accounts                                                                       314,640.22 
2007 Ð Water Accounts                                                                       212,545.53 
                    TOTAL COMMITTED FOR COLLECTION:     $1,012,398.69  
 
COMMITMENTS RECEIVED FOR COLLECTION FROM THE BOARD OF  
HEALTH DURING THE CALENDAR YEAR 2007: 
 
2008 Ð Trash Accounts                                                                         690,864.00 
2007 Ð Trash Accounts                                                                         711,132.00 
2008 Ð Trash Liens                                                                                 50,347.92 
2008 Ð Trash Lien Interest                                                                      25,354.72 
                    TOTAL COMMITTED FOR COLLECTION:      $1,477,698.64 
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COMMITMENTS RECEIVED FOR COLLECTION FROM THE HIGHWAY 
SURVEYOR DURING THE CALENDAR YEAR 2007: 



 
2007 Ð Cross Alter Permits                                                                       1,900.00  
                    TOTAL COMMITTED FOR COLLECTION:             $1,900.00  
                                                       
 
COMMITMENTS RECEIVED FOR COLLECTION FROM THE ZONING 
ENFORCEMENT OFFICER DURING THE CALENDAR YEAR 2007: 
 
2007 – Zoning Violations                                                                        2,900.00                      
                     TOTAL COMMITED FOR COLLECTION:              $2,900.00 
 
 
TOTAL COMMITMENTS FOR COLLECTION RECEIVED FROM THE 
BOARD OF ASSESSORS, WATER/SEWER COMMISSIONERS, BOARD OF 
HEALTH, HIGHWAY SURVEYOR AND ZONING ENFORCEMENT OFFICER     
FOR CALENDAR YEAR 2007:                                                   $13,029,272.57             
  

 
 

COLLECTED AND TURNED-OVER TO THE TOWN TREASURER IN 
CALENDAR YEAR 2007: 

 
2007 Ð Conveyance Tax                                                                            1,500.00 
2007 Ð Cross Alter Permits                                                                        1,800.00                                                                                 
2007 Ð Motor Vehicle Excise Tax                                                         908,081.75 
2006 Ð Motor Vehicle Excise Tax                                                           59,898.22 
2005 Ð Motor Vehicle Excise Tax                                                             7,833.25 
2004 Ð Motor Vehicle Excise Tax                                                             1,516.67 
2003 Ð Motor Vehicle Excise Tax                                                                756.99 
2000 Ð Motor Vehicle Excise Tax                                                                    8.33                                                                                                
2008 Ð Personal Property Tax                                                                104,178.13  
2007 Ð Personal Property Tax                                                                100,765.00  
2006 Ð Personal Property Tax                                                                         19.05 
2007 Ð Pro Forma Real Estate Tax                                                            1,189.63 
2008 Ð Real Estate Tax                                                                       3,977,143.66 
2007 Ð Real Estate Tax                                                                       4,490,535.82 
2006 Ð Real Estate Tax                                                                              4,170.77                                                                    
2007 – Registry of Motor Vehicle Marking Fees                                      9,104.00 
2007 - Roll Back Real Estate Tax                                                              1,812.37 
2008 – Sewer Receipts                                                                           228,357.70 
2007 Ð Sewer Receipts                                                                           237,269.27 
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2007 Ð Supplemental Apportionment Real Estate Tax                                 332.14 
2007 Ð Supplemental Condos Real Estate Tax                                           1,648.12 



2007 Ð Supplemental Real Estate Tax                                                      10,986.32 
2006 Ð Supplemental Real Estate Tax                                                        2,334.70 
2008 Ð Trash Liens                                                                                         210.00 
2008 Ð Trash Receipts                                                                             264,512.81  
2007 Ð Trash Receipts                                                                             559,599.30 
2006 Ð Trash Receipts                                                                                 5,359.52 
2005 Ð Trash Receipts                                                                                 1,980.00 
2004 Ð Trash Receipts                                                                                 2,094.03 
2003 Ð Trash Receipts                                                                                    997.01 
2002 Ð Trash Receipts                                                                                    540.00 
2001 – Trash Receipts                                                                                    811.38            
2000 Ð Trash Receipts                                                                                    516.31                                                                                                                                                                                                         
2007 Ð Trash Recyclable Bins [55]                                                                330.00 
2008 Ð Water Receipts                                                                            292,376.95 
2007 Ð Water Receipts                                                                            223,705.79 
2006 Ð Water Receipts                                                                                       6.31  

Miscellaneous Revenue Collections 
            Advertising/Redemption Fees                                                            760.44 
            Attorney Fees                                                                                   1,908.68 
            Collection Fees                                                                              26,722.00 
            Dishonored Check Fees                                                                      450.00 
            Interest Collected on Delinquent Accounts                                   46,515.90 
            Interest Earned on Checking Accounts                                               212.09 
            Monson Senior/Disabled Fund Contributions                                 1,920.89   
            Monson Town Scholarship Fund Contributions                            17,683.94 
            Mobile Home Park - In Lieu of Taxes                                             8,400.00       
            Motor Vehicle Excise Taxes Paid After Abatement                        1,102.93  
            Municipal Lien Certificates (242)                                                    6,050.00 
            Parking Permits                                                                                     35.00          
            Parking Fine Violations                                                                       655.00             
            Recyclable Bulk Items  [ÒBulky DayÓ]                                            4,645.00     
            Town CollectorÕs Revolving Fund                                                   3,026.00 
            Zoning Enforcement Violation Fines                                                    30.00 
 
TOTAL COLLECTED AND TURNED-OVER TO THE TOWN TREASURER 
DURING THE CALENDAR YEAR 2007                                           $11,624,435.12 
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